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vABSTRAK
Kajian ini bertujuan mengenalpasti tahap penglibatan pegawai dalam aktiviti
pembelajaran informal, melihat perbezaan pembelajaran informal berdasarkan faktor
demografi, mengenalpasti aktivit yang paling dominan serta melihat hubungannya
dengan kepuasan kerja dalam organisasi kajian iaitu di pintu masuk selatan Jabatan
Kastam Diraja Malaysia, Johor Bahru di Bangunan Sultan Iskandar dan Kompleks
Sultan Abu Bakar, Tanjung Kupang. Seramai 148 pegawai terdiri daripada pegawai
kastam kumpulan pelaksana gred W17 hingga Gred W22 dijadikan sebagai responden
Kutipan data bagi aktiviti pembelajaran informal dibuat menggunakan instrumen soal
selidik yang dibina oleh Lohman (2006) dan pengukuran kepuasan kerja menggunakan
Job Descriptive Index (JDI) yang dicipta oleh Smith, Kendall & Hulin (1969). Analisis
dibuat menggunakan perisian Statistical Package for Social Science (SPSS) versi 17.0
Bagi objektif mengenalpasti tahap penglibatan pegawai dan aktiviti yang paling
dominan, data-data dianalisis menggunakan min dan sisihan piawai. Hasil analisis
menunjukkan tahap penglibatan pegawai dalam aktiviti pembelajaran informal adalah
sederhana kecuali aktiviti bercakap (talking) berada di tahap tinggi dan merupakan
aktiviti yang paling dominan. Bagi perbezaan pembelajaran informal mengikut faktor
demografi, data dianalisis menggunakan t-test dan anova sehala dan hasil kajian
mendapati tidak terdapat perbezaan pembelajaran informal mengikut faktor demografi.
Bagi analisis hubungan, hasil analisis menunjukkan terdapat hubungan yang signifikan
antara pembelajaran informal dengan kepuasan kerja( r=0.570, p< 0.0.05 ) dan kekuatan
hubungan adalah di tahap sederhana (p = 0.000, p<0.05). Secara keseluruhannya, hasil
kajian ini penting bagi membantu organisasi meningkatkan prestasi kerja pegawai
melalui amalan pembelajaran informal dan seterusnya meningkatkan tahap kepuasan
kerja pegawai bagi membantu organisasi mencapai kecemerlangan
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ABSTRACT
The main purpose of this study conducted is to identify the level of involvement
and most dominan activities in informal learning activities and determine the significant
between informal learning activities and job satisfaction and also to identify the
differences of informal learning activities based on demographics factor. This study
involved about  148 of front line Customs officers from Passengers Unit at south entry
point of Royal Malaysian Customs, Johor Bahru at CIQ Bangunan Sultan Iskandar and
CIQ Sultan Abu Bakar Complex, Tanjung Kupang, as respondents. The data for this
study was collected by using questionnaires built by Lohman (2006) for informal
learning activities and Job Descriptive Index (JDI) by Smith, Kendall & Hulin (1969)
for job satisfaction. The data have been analyzed using Statistical Package for Social
Science (SPSS) software, version 17.0 and the quantitative methodology was introduced
in this study. The results have been presented by using percentages, frequency and
mean. The findings of this study showed that the worker`s involment in informal
learning activities  at workplace were at moderate level and the most dominan informal
learning activities was talking activities. Result fot the differences of informal learning
activities based on demographics factor showed that there were no differences of
informal learning activities based on demographics factor. The correlation between
informal learning activities and job satisfaction was at moderate level of correlation
( r=0.570, p< 0.0.05) .  Therefore, the total mean indicated the level of moderate too for
the informal learning activities and job satisfaction. In overall, this research will become
more important part for all the parties in order to enhance the effectiveness of
performance through the informal learning activities and indirectly enchance  job
satisfaction  to conduct the organization excellent.
